
Notes from our Customers 
 
 

 
To All Norris Mechanical Employees, 
 
Jerry and I want to thank you and all 
your people for the fantastic job they 
did on our air conditioning – Everyone 
was so professional and we are 
enjoying our “Cool” so much 
 
Thanks again, 
 
Jerry & Sylvia 
 

 
Norris Mechanical, 
 
Our system is wonderful. It keeps the 
temperature constant all day. We can’t 
get over the difference in the air be 
breathe. Every time we leave and come 
back, we are amazed. It is a breath of 
fresh air. 
Thanks to your technicians for doing a 
wonderful job. They didn’t leave a scrap 
for me to get up. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Thanks, 
 
Joe & Christy 

 
 
  

Bruce and Keith, 
 
Thank you for working so diligently to 
locate and obtain the central air units 
for us! Having these units will be such 
a help to us. We look forward to doing 
further business with you in the 
future. 
 
Best regards, 
 
Joyce 
 

 
 
 

 

You have a group of young men who 
know their job and do it well – 
 
They are very nice and want to please. 
 
 
Thanks again, 
 
Mrs. M 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

These are just a few of the notes of appreciation Norris has received over the past 
years.  We usually put them up on the employee bulletin board for everyone to see. 
 
          Bruce Floss 
          Norris Mechanical  


